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N

Not
Working
Due to

SA
Provision

ing
Error?

Staff Notes

AT&T changed pairs in its
switch

- - -_._-_.~-----_._--------_ .._._-_. __ _---

clock stopped due to test call
ok; cust may have been up

earlier

reviewed in 1st reconciliation;
cust had retail trouble on 6/29,

activated call forwarding to
avoid; trouble cleared as bad

*

none

Length of SA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

4 hrs

14 hrs.

Duration of
Alleged Out of
Svc. Condition

--- "~~Ys (19 hrsJ
1

- --------- -----

AT&T log) 1 day

Issue

early cut

early cut

swapped pair

19

29

6/21

7/2

6/21

Date of Alleged
Due Date lOut of Svc.

Condition
AT&TPON

NYCB9900020

!
NYCB9900028 I 6/23 +1 6/21 I

f---------+--- ---

6/

7/14 ... ·1==-~s-ifliL ~~7daY"--=- -------*- =:::~~~~ri~§'~~:t;~;t.~-

7/ k' t ~ ~be retail tro~ble • ~ N
6!~~__ can1!:~~~!v~_~,!IL~_t__ J 1/2 hrs ~_ __ __ no comQleJion ~al!to AT&T I Y

~ ~I:~'~~!r:~~u~e- =1 ~ ~~~:-=-..:-=: _--f)lJt~i~lal1!P!Obl<lm--::1'-- --~=
I -1---- Ireviewed in 1st reconciliation;
I no evidence of early cut 7/10;

NYCY9900364j 7/8 I 7/10 I early cut I 2 days * cust had retail trouble with
I I I hunting reported 7/12, repaired

________ I ------J -------~---t-------------- 7/13 ------L---!'J-
NYCY9902672I 7/6 I 7/6 lout of svc. I 48 hrs. * calpr :~~~;~r~:r~ternal i Y
-----~-_m---+-- - lsiaiic. -. . 1------------------------------------- - -------------------- ---"----------1

-~~g~~~~~~~ ---------1------7%~ ---t-~!~ti~!.~~~ll~urswe~---'---~~~~-------------;---- -+----~----
1-'----- r----~--------I--- I"IY__ -- ---- --- -------------~---- ------------------- --- ------.---------;----------------;-;---;------+ ---. -- ---------1

I I reviewed In 1st reconcIliation;
NYCY9905144I 7/20 I 7/15 I early cut 8 days * customer snipped for non-

i t ___ payment
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Due to
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ing
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Staff Notes

Length of BA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

Duration of
Alleged Out of
Svc. Condition

Issue
Date of Alleged

Due Date lOut of Svc.
Condition

AT&T paN

I I telephone numbers were

NVCV::247! 7ffi _~. 7ffi[ TN. W: revers~
NYCY9905414I +- 7/22 I no dialtone I 7 da s I * disconnected it; not clear from

I I Y AT&T log when customer was
I ! restored Y

~NY~Y~90~44;r-~~~- --;~~;----l -- -:~--~~I--- --- 3 da s ! 1 da I SA notifi~~7~~~, tic~~t~~osed
! --J- Y J Y I Y by AT&T 7/15 as retail trouble i Y

F~~~::1u:-I--:~~~=-~Ui::::~~_~~~~=__ :- _=e~r~~;;~~::h~h~i~-r-~-
, ~' SA notified of problem 8/2@i

~Y~~==~=-~~ 7/30 _ _ 7/30 no dlaltone_____ ___~_da~s __~!ay I 15:~51 ck)s~<!?/3 @~:321'!1J~J _f\I __

:~~::~~J~ ::: +- n::~al::"._ -t:::: -:- ~c",a~whatthe prob'=.m wi- ~ _
1JyCy~9Q§I~n-71221--- - 7/22 - ----+ ring no~wer -=-~f-- _-i~?ys~~~ less tl!~n 1ciay-~]A n-ciUfied ?1?6, fLxed 7!.?d~ Y __-

i I I I I SA notified 6/23 @ 15:48, I
NYCY9905799! 6/22 I 6/22 ,can't receive calls t 1 day I * Iclock stopped 6/24 @ 8:28 duel

~~-~~~~~;~~;+-;~3--t-- 7/13-----bn9noa~swer,ihe-n noJ~- 2 d~--;- --+ ----- --:-----+--noie~~n~~~~ea~~~~~~-With J Y

I! I I I multiple SA dispatches; I

NYCY9905917! 6/22 6/21 I early cut 4 days i * couldn't port customer to AT&TI
I I I due to AT&T dialtone problem
! ! I
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AT&TPON Due Date
Date of Alleged

Out of Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

Length of BA
was Aware of
Out of Svc.

Condition (Time
of Notification
Until.Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
E'rrnr?

~YCY9905917! 7/9 6/21 +-_.._. earlY9~t ~Q.~-t- not clear ----.t.--..-.--..Y.-..-.-
~YCY9905921 7/2 7/2 I no LNP concurrence 7da~· ?--- ------- -l-·-· . -- ---~--- SA notified 7/8 @ 13:23; - -- - --.-

NYCY9906086 7/1 7/1 nng no answer 7 days 1 day trouble cleared 7/9 @ 12:22 N
NYCY9906179T-----ai3-- ------- 8/3!--r.:rOT----- -- 24 hrs. ..- - - - .---- -·-BAre~wirec:lcrosS=connects ju Y
------ I I --------- -------1- SA cutthisearIY:-AT&-·ffiled a

NYCY9906196I 7/16 I 7/16 i ring no answer _ ___:~_~ tro~~~;~~~~~E~:I----'L-+--+- r SA nolffied 7/12, closed ticket
NYCY9906230 I 7/9 rl 7/9 I ring no answer I 3 days 2 days I 7/14, custom~r said problem

__ 1_______ ---------t-- ---------------11

- - - --- _--l- V\'as ~~tb_g~~ I---N----,
I ! supp due to AT&T ring

NYCY9906238I 717 I early cut i 11 hrs. • I generator problems. cust

~YCY9906242! ~~._~==t- -71'2.9----- --f- ----ear't.c:~i-==j-~--=-31/2-h-rs~--- ~ ~=~ _---!~f~~~~QJQ~=_-r~~~!'_-_=--H

NYCY9906260I 7126 I 7/2~ l __ ring no answer ---t--- 48 hr~~ 1 da~ SA notifi:f:~~~;J?_;d_~_d~ y _

2-;-t- 6128 I n di ~ n __+- 2 d 1 · ---1 AT&T ring generator problem I
I NYCY99063081- 7126-+ 7/2£ -j-- n: di:~:n: -1----31 h::~-+-- . -- , and no dla~one onJhne : ~ ---

NOT 24 hrs.
I i snap- oaCK to tjA '

NYCY~906:J 6/28 6/28 r-- r~-no answe~--- - -- 7 d:-Sl ------.--- I:~;;:~c~e;r~~~O~:~~~-~:dr
I g y; I I SA underground all played a I

-~~g~~~~:: I i;U 7;: R~1~=--~3~1lr~s=l-==---~=-~~u~::::;~~~=I=--~-'
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AT&TPON
Date of Alleged

Due Date lOut of Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

Length of BA
was Aware of

OutofSvc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

SA
Provision

ing
Error?

I I
~T&T log shows SA notified

NYCY9906366 I I 8/16 early cut _7 d..__a.ys 2 days 8/16@11:52,custrestoredl
~ , 8/18 @ 14:03 l-.--Y

I ~:~:::~_:~~_ ~~~ ~~~ ~=~~;~:~__==_=l;~- ___~=--~=__ Ireviewed j~~~::concm+ ~
I t early cut 5 ~a\'S_ - 4 davs 1
I 6/29 I no dialtone 24 hrs.

- ---- I --J-------~_=t= ----- - L---- ---~------ L~ith~~~~~~~~~~:~;~tr:uble 1_ N

I~~g~~~~~:~~t--~l - !------ ~j~ __=-_=n~~I~~~~ __~-~_10~jis ---t- ~_d~ -~ ~-+sA~5otmed7T12:-CIO~~~]L21J--- -'I
'I I ' 'I supp due to AT&T ring !

NYCY9906493 7/12 I 7/6 I early cut I 24 hrs. * generator problems, cust I
I I i referred to SA retail I Y
--~-_.. _. - --.. ' -------- .---~------~~-~--t_- .." ~.--.-_._._------------ .' ,"- -----.. ----- ---·-----~·,·--t·---· -"--"---"-- -----

NYCY9906599.1' 7/1 7/1 jba.cJ()lJ!.siQ~la.~Ii!ies_ _ ...J_~_s--- -------*----rl 1. N

I

I reviewed in 3rd reconciliation;
, . * ' according to AT&T logs line

NYCY9906600 I 8/11 8/11 nng no answer 8 hrs Ittd k d th dOd 't kI ,iese 0 an en I n wor

_. Y

Y
-1----------1

no dialtone * SA repaired wire per AT&T log ?
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AT&TPON Due Date
Date of Alleged

Out of Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

Length of BA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
Error?

i I ISA ticket closed 7/12 due to nO'l·
I-~YGY9906851_L 7/9 1 7/9 no dian:e,buzzing 7days • I access, trou~'76was Cle:ed_ ~_t-I_

NYCY9906859I 7/6 7/6 Iline crossed w"h another 43 hrs • IDLe
\ _ ___-+- C;I.l~!Qf11~r) .__ . .._ _ .__._ ._. ._ . _Y__

7/1 n I 711 n no dialtone 3d:S__~ ....les:th~~~lr;:::9~~~i:~!;~::nf=j.=~
* - -

reviewed in 1st reconciliation;
AT&T was notified on 6/30 of 3

NYCY9906997I 7/13 I 7/13 I "not working properly" I 33 hrs I * lines that couldn't be ported I
Iii (coded terminals), told SA to i

NYCY99~ ~722_lu_ 7/~;wron~ust~r"er=~~~rsu L--~. BA;:;;:~~PE ~ I. :

I

'I I reviewed in 1st reconciliation; i

NYCY9907034' 7/9 7/1 earl cut .1 1 da I * tro~ble 7/1 was with retail svc II I Y Y I (static, cross-talk), SA replaced
I 'dropwire 7/2, cut ok 7/9 I N-----.--.--..-. . ..-...---------...-.- -- .-...--------- -..---. -----·--··1-·· .... -.---.-----.- --- ---- ----- -- -- --f- .
I I SA notified 7/12, cust svc up I
; I i 7/13; AT&T was advised that:

NYCY9907059I 7/9 7/9 ring no answer 31/2 days I' 1 day I frame work was complete I
i I when it was not, AT&T ported I

1--- . -L .-.....--_.-. -----. -L --- ----1-.----.--- ~------nl.JmQ~--- -- ....--tl -- Y
I I I I AT&T reported NDT on 1 line

~_Y~~~~~_7~.~~ti. ~/9 7/9 .. __.L.__.__~o_d~alt~:~ 1 4 days 1 * t~~G~~~~~~~~~:~I;;;.~.ropt N
NYCY9907094 7/9 7/9 i ring no answer I 8 hrs t 6 hrs I : Y
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AT&TPON
Date of Alleged

Due Date lOut of Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

Length of BA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
Error?

Y

7/9NYCY9907102

I NYCY99QZ1091_§/.1 7

. i I BA notified 7/12 @ 12:28;

~~7 _i -"":o~a~:'wer - =-_~;Z: -=- __1~aYtro~g~~~~==~5=1l= i _
reviewed in 1st reconciliation;

I
'I cust reported NDT to AT&T on I

NYCY9907112! 7/23 7/16 , early cut I 3 days * 7/16, but ticket was closed no I
'I I I trouble found, this order cut ok

I-----~-~~-~-.~----------L---~----------. .--.------t--.--- __7/2~ · __ ·1------t.J
1_~~C:99~~~_~~ 7/12 tng

no ~~~~:~ then no 7 d~~_~ ! ~_~ay~ ~~_n~tifi~~;~;~~~~: 7/1_7, l----t.J----
NYCY99071561 7/12 i 7/12 nng no a~swer, then no 30 hrs I * no documentation proVided by!

_. j-- Qlaltone L ._. _AT&T ... .L_.1 _
-NYCY9907170 1-.-1/JH 7/12 out of svc. 2 da~.--... fl....._. __1 (jaY-.-~r-B!\nOtifil'd. 7.-.L1 ~Ji~.~.Q._.-.-.7.1.1..-. 4. --f _.._....__ ?
NYCY99Q?~231 7/13 7/13 no dialtone 4 hrs __ _:..____ BAfut early __ . -----i---.Y-

reviewed in 1st reconciliation; I
7/13 I early cut 18 hrs I * ! cust was snipped for non- !

~------. ------+----t ---- ------------ --------------r----- 1 n~y!!lE:lI1L___+ N

-:~:::::t~~~1 :::: ::~~~::. I 53~:---r--~--I:~~1l~;~!{?;::i~--
~~-;-;;-l 7/27J=7/~_t-~0-diallone ---; hrs -1---~- 1~~~;k~~:;~=~~:;:4 ~=
-:::::t~-::-I- : I ring.:: a:::.r ,:~: -- ------------~- ~~:,~;:~~~:~::~I~~t 1

11

- ?

I I y I the AT&T cust had cancelled

';YCY9907349!----;-;; --1- 7/22 no dia~on. 1----~-~-;;-1--·----*-- -rev;.wedj~:~~!:,.nciliatiOn:--Y--1
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Y

?

N

Not
Working
Due to

BA
Provision

ing
Error?

Staff Notes

Length of BA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

Duration of
Alleged Out of
Svc. Condition

Issue
Date of Alleged

Due Date lOut ofSvc.
Condition

AT&TPON

NYCY9907374~__ I 7/20_l ' 7/2~S go t~_~A~~ic~mail 3 days 1 day I~~~otified 7/26, cleared 7/27

I :l I I SA notified 7/20 @ 11 :06,
NYCY9907432 7/19 7/19 ~__~~~Of sv~. 1~_h~_ _ __~~~s l' c1~sed 7/~0 @ 13:11 a~. N~F

I I reviewed In 2nd reconCIliation;

NYCY9907435
1

7/19 7/19 cut late 2 hrs I ~ I:late com'pleti~n ~as due to SAI escalating within AT&T after I
I I encountering AT&T voice mail I N~~Y9907504 h~;-';;]---;;;'~;;;;-answe;-+- 48h~.-T-- • alarm sYstemb(ICPE)CaUSed~---N------
I I nro em t~--_._------------------_ .._---------t-----_._.__.. _._... -._--..--------------- ----- -------- --~-.-,--..-.- ..---.--.- ---~.----.~-----.-------.--,-, ... -,.,--- ... _. ... ------.,
i according to AT&T's own log,

I

customer experienced outage

NYCY9907569 I 7/20 . 7/20 I S~IiC___ _. 7 daYS
l

·_~:~~:;E~::i:i~~:;:S 1__ N

NYGY9907621 II 8/4 t -- 8/4 outoL~,,<::~_ II __~~hr~· I---·------ reVi~~~~~nd;~~c:~6~~6ffl~ion-;t--'r'--

I I cut ok, AT&T provided index I
NYCY9907665II I 8/3 premature disconnect 20 hrs I · number accepting cut: 3rd line I

____ I ~ 1 _ _ 1 I wasn't P~:t~:1 ~;~~~i:hOUld~~I N

NYCY99QZ.fll!.-q ~!?L_+_ 8/30 r nQ c:ii~lton~ 1 ~~~~ 1 ---*--------jl-----:-----~lI.t_ok_ 8/3J c-c----J--~
I! I. reViewed In

NYCY9907696I 7/22 ~--_-7/22--_-t--~~nesc~~~ed 1~aY __~ 1 pre-existing problem I N
I I iAT&T log shows cut and tested

NYCY99077091 7/22 I 7/22 i ring no answer 3 hrs •. ok on due date; subsequent
iii trouble with 1 line N

, NYCY990771~r-~ I· 8/11:

1

~~;~-~ne:-~NA~-1~~e--- 5 d~:S-- ------:--- 0~~~rb~eli~~~~~~r~~1~~~~)to
I underqround problem
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AT&TPON
Date of Alleged

Due Date I Outof Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

Length of BA
was Aware of

Out ofSvc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
Error?

N

I Ireviewed in 2nd reconciliation;

NYCY9907739 I 7/29 I 7/29 I no dialtone 3 da s * AT&T order ~as 21i~es,
I Y trouble was with 3rd line -
I should be retail trouble------

NYCY9907789 7/23 7/23 I early cut 18 hrs • I reviewed. In 2nd reconCIliation,-----.- .-------------- --1--------
7/26 I

I-. -- -------i-- -_. _. _. _.

I I :.. • 7/28; cust also had hunting
NYCY9907876 I 7/26 I 7/26 I nOise, busy signals 7 hrs problem (AT&T's) that may------+----1 1-------·------ ------------- re~~':e~ai~~~~~~~~~~~~if~n;J-----N--

~::~:~;~--7:8t_~;8~--r~~ri:~~:~~~- __ (;:~is·· +- __~=~~I--"::~~~~~t~~;T:.;~-+
:::~-:~~II--~:~~11 :::+1 -~~nd~~:::er-~-:-~s-s -t-1~~r---lc1~!~~;~~~::fB::~-::-~-l:rr, -.}----

I within 1 hour of notice N
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AT&TPON
Date of Alleged

Due Date/ Out of Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

LengthofBA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
Error?

cut ok 8/16 per AT&T log; cust

I
I couldn't receive calls 8/19 due

NYCY9908056 8/16 I 8/19 couldn't receive calls 16 hrs 1/2 hr to LNP problem; SA notified
I I I 8/20 @ 8:00, problem fixed

INY~~~9~~;41~7~~j-=_~;~- ~;'~~e=·-~~7.:t-- :.. C:~i~~)~~~it~el=:_~
I N~C~9-;8~;l· ;;;~-I---;;30~-~-lline not ring-ing,-cutting ----~~a~------~---- * ,pe~~f~f'~~~~f~~~~~rk- r------
~Y~~~8~~i·7/3~-1 ~o- ··I~ng no ~~;';::then no 17h:-l·-- •... tlinr:J~€~~:~~;~~S1I-:-·
NYCY990814~-7/30t· mo 1- NDT ~y~ 1 1day lA;~~~~~f~;:~:~~o;r~
~~~Y99o:~I~·t=_-~_-]--ring-n~ answer --- --~-~-t-- . .. ~~--l AT;T-~idn't sendtr~ubl~ti~~~tl------

'I 'N~CY9908220\ ~-=-__r- 8/2_~ I__TNS were reversed

NYCY9908270 I 8/4 i 8/4 I ring no answer [ 45 hrs -+1 * Inot clear what the problem was, ?

~Y;Y990828r815i-~;-1--';~noa;swer-r-:-hr~ •-_.~ ······H~i~=::~or~~"f~:~~; f --

:~:::I a;:+-~.__I ··:::::;Y~=I= 16hrs·· +~~~;IB1~;~~~StL.;
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AT&TPON

NYCY9908378

Due Date

8/6

Date of Alleged
Out ofSvc.
Condition

8/6

Issue

ring no answer

Duration of
Alleged Out of
Svc. Condition

4 days

Length of BA
was Aware of

OutofSvc.
Condition (Time
of Notification
Until Cleared)

1 day

Staff Notes

SA notified 8/9, trouble cleared
8/10 defective wire terminal

Not
Working
Due to

BA
Provision

ing
Error?

?
--~~~-,-------

I SA was notified of problem on
I 8/23; SA tech showed up 8/23

. . ~ ~ SA defective cable and AT&T

I hunti':liL~!:.C?!:..._.. _~... _._.__ 'J_~_._.

changed pairs H
28 hrs • bad underarourldDai-r- N
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AT&TPQN
Date of Alleged

Due Date I Out ofSvc.
Condition

Issue
Duration of

AliegedQut of
Svc. Condition

Length of BA
was Aware of

Qutof Svc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
Error?

N

N

5 days

3 1/2 hrs

no dialtone8/128/12NYCY9908721

II· tested fine 8/12; no dialtone
8/13; AT&T logs show SA said

1
_-- -------- --., .. ----- l~rob~~~n:~~ :~t~i~;~~~~::~l __~ _

, AT&T order was cancelled by I

the customer on 8/13; the

I NYCY990B72Sl_ 8127_l~27 aUI al svc. I_.... 3~. *__• ..I~~~~£~;~~:?~~e
I

I
I Ireviewed in 3rd reconciliation;

I the~e ~as a retail troubl~ on !
NYCY9908726I 8/26 II 8/24 early cut 2 days I * I this line, both companies i

I I agreed to cut the line over I

~7591 8119 -I 811B r·---earIY c:-- -r 1 hr-I---*-··-+r~:~t~W:~~~::~:dl---f'!.-
, I I b AT&T I?

__--L_________ --------1---- -----+---------------t---- ..___'i!. --------- - -l-
i reviewed in 3rd reconciliation; I

* I per AT&T log both lines were
I tested and working within the

1-~-~CY~:~~~-r-~~13--- i·------8~~3 ----f-·~~~;:,t:;:~n-~;:--r·-·-:daYS ·---ll--~ da~ 11~~~rtd °d:

e

8fs:d~-8;//i2~O:~:~iattanlE
1

! ~~-l '1-..: I repa e;Ixe via mlrac e, N

~~=:::I~:~~=~~~£·· t<~~~--I~-i:i:--I~-1••~~T~~y;~i:;:· ;~..~I
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-
N

Not
Working
Due to

BA
Provision

ing
Error?

Staff Notes

Length of BA
was Aware of

OutofSvc.
Condition (Time
of Notification
Until Cleared)

Duration of
Alleged Out of
Svc. Condition

Issue
Date of Alleged

Oue Date lOut of Svc.
Condition

AT&TPON

; I I I I per AT&T logcutokon 8/17;

NY~~~~:_:02t-1 :~7 _j'_=- _L__n~~attone-J-::- 1__~daY~__ ~~~:f!i~~;i~~o~;~:;
I reviewed In 3rd

NYCY9909078 1[, 8/26 8/26 static! 20 hrs I * trou~le was st~tic. on line.
I ! AT&T did not venfy line was ok, -------r- ---------------+- ------------ L prl()U~~~t - I -~--

20 hrs
N

I I SA cross-connects re-wired; I

NYCY9909151 II 8/23 II 8/23 [ rin~_:~_a~:wer__t-__ ~3 ~:~ +-1_ 1 da
y I~A notifi:~:/~~~~:t2, fixed Y----r-- cut and tested ok 8/19; no

I 'I I I dialtone reported by customer

NYCY9909170 I 8/19 I 8/20 i no dialtone 3 da s I 1 da I 8/20: SA notified 8/23. fixed

I I I y I y :~~~d~~~~~;~:I::~~~~
I ~ +-____ I - ~- 1_________ mail pr()I:>~!!!s u':l~H~/24 N

'[' I I reviewed in 3rd reconciliation;
NYCY9909199: 8/19 I 8/19 I ring no answer 3 hrs * SA turned up to AT&T before

~~:::::: 1-::-=1- :: 1=:~~~~i;~~~esn~==~:~~= ·---·-:-=l:~;;;{~drr;i~i~t-=:-:=
, Sl e .

------j
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AT&TPON
Date of Alleged

Due Date lOut of Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

Length of BA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
Error?

i I cut ok and tested ok 8/20; no

NYCY9909286! 8/~~___ _ i no dialtone 4_7
days_ _ I _~ays_ I ~~~o~e~~~~~~~u8~~3~r~~I~~ ~

1- - I I I -ireviewed in 3m reCOnCiliatiOnJ-
NYCY9909291 I 8/31 I 8/31 I cross-talk 24 hrs. I * I' cut and tested ok, then AT&T I

__-+!_ --------------11

--- _ _ _ ---J-___ re~o~~~~r~::~~:lk pro~emJ N

8/13 I earl cut 4 hrs I * revi.ewed in 3rd reconciliation; I
! Y ,retail trouble 8/13. not early cutI N-- -~-- -~---I---I .-------[- ----------,----------~----AT&T tested and accepted-cut-

NYCY9909327 I 8/24 I 8/24 I no dialtone i 24 hrs. I * ! 8/24; trouble cleared 8/25@1'
I I I I I 1 16:21 . not clear what problem

/---- i 1\ r -----1----- -f:~:~e:~~; ~~~~~T~l N

NYCY9909344! 8/31 II 8/31 Ii hum on line I 4 weeks: * I logs note that AT&T didn't
II I I \ I I escalate because it was just a
I I I 1 I I hum. cust not out of svc I N

I u---- r ----1 - --+_.- !-------..-...----[----------- ---t::.-,"tn..,:;-~,::.,;n"a"~.:i.--;:;;~a;:-,.:;~rl----·

:::::~: i :-:-:-t--:-:-t·· ri:~:::7r_--I--2 wee: --1
1

- ---*- - -- ----rl-~~i~-ut-~::~~d~:~=~,C~~~--
ii- escalation to SA mgrs. N

=~::S21 r&31---~:- i--o~t-::~vc~---" ----2w-:::-----I-- ----*----l::~:~~n;::Tlt~J ----
i I I i portable TNs" - N
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AT&TPON
Date of Alleged

Due Date lOut of Svc.
Condition

Issue
Duration of

Alleged Out of
Svc. Condition

Length of BA
was Aware of

Out of Svc.
Condition (Time
of Notification
Until Cleared)

Staff Notes

Not
Working
Due to

BA
Provision

ing
Error?

I reviewed in 3rd reconciliation;

NYCY99095261_~8126J-:e ==t=J- no matton. J 2~hrs J ~ __~?;;~:~:e~r~h I _ N_
~y_C;;X!i~0952Z 81~ 8/2§_~_. .._j>rc)~lem QuJ'ing c~t :1. hr _ _ *____ ~~ ___ _ _ __ _ _y _

I cut was not timely, but the

I I I II AT&T tested and accepted cut;
NYCY9909717I 8/31 8/31 can't make outgoing 24 hrs. *. customer later re~orted I

1
, I' calls 'I' couldn't make outgoing calls; I

I can't tell what repair was madel N
I--- --------- - ------T~--- --- ---- ---- ---- ---~ - -- ---1---- - -------- ---- - -J ---- ----

. SA notified 8/27 @ 15:20, '
~YCY9~~9723 _~~27_ 1______ 8/27__ I ring no ~~s~er ~~_~_ __ _ __~ ~r~ L- _re~?ir:~Q_~/~1. @ 19~~? _ I_?~_

I I i SA showed order cancelled,

NYCY9909772l 8/30 ~;125~t early cut 20 hrs · rT&T. shows this order ..w.o....r.k.e.d.."I not coordinated !?
JJY§~~0~§I_I~8@O-+---- 8/30 ~f!o di~l~on~--= __-=-~_?_Q_~rs=~==~---- .*-- ·----1 c;IosedVi1imil"acie 8131~·_:J~ _ I'-!_ ..__._

I SA trouble ticket closed for no I
f--NYC~990~79~i _813~J__8/31 TI _ __ n~dialto_n~___ _ ~_d_c:S -+___ __~~__ Iaccess on 9/19/~xed b~d-':~~~J N

I i I cut and tested ok 8/30, no I

NYCY99098~~ I ~~~_I 8131 I no dla"on. 24 hrs. I • I dial'on. reported 8131; cabl. I

IN~CY99099~~~~l~ 8131 ~j~o~~~-sou~~n~ne ~m24~rs·_t ;-~_~~~h~~~;~::~0~d9~1=-~-
* SA was either notified soon after AT&T was notified of trouble, or the IOQS are not clear as to the time SA was notified and/or the trouble was cleared
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Not
Working
Due to

BA IStaff Metric SCoring
Provision

ing
Error?

Staff Notes

Length of BA
was Aware of Ou
of Svc. Condition

(Time of
Notification Until

Cleared)

Duration of
Alleged Out of
Svc. Condition

Issue
Date of Alleged

OutofSvc.
Condition

Due DateAT&TPON

static, ring no answer j 5 days +----·---l .+--~__+--,--MI~-~.-,-,-
I I

AT&T left 1 line off order, SA

NYCY9905414 I I 7/22 no dialtone 7 da s ! • Idisconnected it; not clear from I Y I NOT SCORED

~~ ~ ~ -3f 8113r8i4- ~e~YcuI=~~--.?_Q~~- ! .--=~ '",,:~~3: ~::,i,"t;on;I:::::y -r®,;(O"R"D:::-

I I I· ; • I according to AT&T logs line I I
NYCY9906600 I 8/11 8/11 I nng no answer 8 hrs Ittd k d th d'd 't kiN MET/I-codeI' ,ies e 0 an en I n wor I

- - 'CY9906950 1 8/4 I early cut I 5 1/2hrs' Y Ml§S _._

~c-._u_ u --.C-:O ±=---8~J; -- 1- rin~~~~f:er--~ 'j ;(~~:~=_~_~--- ~- ---~LC_~~ties~e.P~red-t_-i-,- - ---~~~~:~~~;_=_ ,-
J!YCY~§107621t' --~/~--- - __ .al~ __! out()!J>~24 hr~ +-----~---- ..-t-- ID~y - def~~tive cable -OJ! --- Y - - M!§§_ --I I reviewed in 3rd reconciliation;

! I cut ok, AT&T provided index

NYCY9007665! 813 I p'emaMe disconnect I 20 hrs 1 . :,:~;~:,~r::;:,oe~,U:~~~~i~:I N I MET

-NYCY990i6S71--si31-t---8/30'---i-- no dfiiiiOne----t-- 24 hrs. -t---·---- I __ !~~~i~~~~~~-- - l N-L~ISS---
----- ------t--- ·-..--·--·l ..-----------L-~--_.-l------.-.. r------------ --+----Ji--t---- --. ---

I I I trouble at demarc (1 line), I "

~Y990-7~1.~JI8Il1 I_~~ _INDT 2 llnes~RNA~':~ 5 days L --:--I!_~th~~~~~~~~c~~a~~~:~~~~l. _ Y _ M~T:I~~o~e
I i I AT&T received ring no answer I
I I I I i till 8/9 because of the

NYCY9907774 : 8/6! 8/6 'I ring no answer I 3 days I less than 1 day II wee.kend, customer was not@IYMISS

I
I ! I 'business; cust not out of SVC 3

1

1

I I I days

I NYCY99Q.!2Q~1 I?l~_
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- ~._----

MISS

MISS

MET/I-code

NOT SCORED

?

NYCY9907937 [ 8/9 I 8/9 I no voice mail I ---1 hr --I . I r~;~~~fe~ :::~~e~~~~I~~ii~~; I N J MET

:~c~~j~-16-1-~W1~---t-CO-U-'dn', ,~~e coo,sll--1-6-h-rs--t
l

- ,~:II ~:;r;i~~E~!~:~II---N- I-~-~SS---
I , , i 8/20 @ 8:00, problem fixed

-- - - - ~:=c6__-,-
I "'1 It ~nl"l tJl""'ll~t"o.rI ,," u.fO· trnllhl~

i U '''''Y'' I •1 ._.__ --j-. .__

I
I 'I' II I IAT&T didn't send trouble ticket

NYCY9908174 I 8/30 I 9/2 , ring no answer 2 days i less than 1 day till 9/2, line tested ok 9/2 I N

f-NYC";90B220[ sa r__ 812 L!~~ ..em reve,,~ l~i~=- 1=· =JnOIcle:~~~:O:~~~hat~;--
I_NYCY9908_27_1_~~_1 -~/~----l---~~gno~n~we~__ t 4_5_h~,- _-1-- * -I'nr:~~:d~:::~:~~:::l~?~- ~E~II-COde
NYCY99082.3! W5 1 W5 I nag no answer 1 __2~ hrs. ~ ~ I s~~~~:~~~~~t~::db:~~re _~_ _ ~I~~
NYCY9908305 8/25 I 8/19 I early cut I 16 hrs i 1 1/2 hrs I SA ~~:::~~/; i~~;~3cus~ Y

1------- --- -1-------- --t ----------~--- - - ---- _.1 ---- ----------1---
~ygy9908~46~~t_--8/4 I f!Q..dia~c:Jne -- - I __5 C!~y? ---- ---*---- i ---- -j ~?-- L __!JIET/!:9()Q~ ---

I I'I • SA notified 8/9, trouble cleared'

i I I I SA was notified of problem on ,
I I I I I :8/23; SA tech showed up 8/231

NYCY9908448! 8/19 I 8/19 I no dialtone on 1 line I 5 days 1 day I and was told there was no I
I I -+ -;; I : problem; dispatched again

1~~CY990~117 ~ --t __nn~no_~nswer-t=;4h'~ _~_ ~= IB~~::r~~~~~~Ti ,-J--
NYCY9908558 8/9 i 8/9 I ring, the~~: then fax: 3 days i * I changed pairs i? I MET/I-code

~~~:~:. !~~:R::~:;~0-~;;~:-~-F---: --=t~j~u~:~~~.tio"f-~ ~ L~ ~:~~:::~---
N~~";;;;~B7 i~B-l---Bl':--t~' eany cui __ J. =·~~~~_I~_~~ =J.:r:l~~~~;;henJ ~~ __~IS~~_
NYCY9908~~§ _~/lQ_ I 8/10 __ _ri~g_n.Cl_~!;_~~r__ i__3 (jays ---+-------=------1 __wiringQI"()tl.~~ fJ-. . MI:::r!J=cod~ _
NYCY9908597 8/19 8/19 rin no answer i 7 hrs .' cut late on due date I Y MISS
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MET

MET -- not contested

MET -- not contested

f-----------------~----

MET -- not contested

N

N

I I I I t I cut with no problem 8/11 ; on
18/23 no dialtone reported to SA

NYCY9908628! 8/11 8/23 I no dialtone

I

~.. ~~~ ~ t--· ~~~~---==-l:---=-- nO-di~itone=~
I nOIse I' ~~1 ~ i I 8/12 - chan ed airs---------l .....; ! --t\-- reviewed irl3rc/;eC();ciTiation;

! I. I I. IDLC on 1 line, SA turned all

NYCY99087~L221 '_ 8112L-"ngno~w~J_~,,-_J .1 Iin~~uPt~~~~~g~~orefi~I~~ Y: ~.I~ I

! i I rtested fine 8/12; no dialton~

NYCY9908721 I 8/12 8/12 I no dlahone I 5 days I • I~~~~~~~~~':~:d I N I MET .. no' contested

-----+--- . I--------------I------j-- ~:l:~~=~~~--+~ET.~:Ta reed

8/27 I 8/27 i out of svc. II 3 days II • II customer was out of svc on I N I d . -I~ t'

I
, I 8/27 b SA b t h d th unng reconci la Ioniii I ecause ace e

I i---t· 1--------- ---~----------- -- -1-- ---- -----+ rev~~~~~b~C~~~~~IO~~~i~:on; 1-- ------+----

I i I I . i there was a retail trouble on I
NYCY9908726 i 8/26 I 8/24 . early cut 2 days I • I this line, both companies I

:~CY~08~~I~19+-~~8 ._- - j ea',,",1- 1h'--+--' ·-I·~;;i~:!~'~~I ,·r- MI~
--- - .... -...- \. 11- J I -·_-----t----f.;OWed i~~';J.;ncmiilion+- .-1- -------

I I I I I • I
NYCY9908793I 8/13 I 8/13 rin no answer I 31/2 hrs' • I per AT&T log b~th hn~s.were I N I MET

i I g ! I I tested and working within the I
--.--.-..---- --- .-----~--------- l----- --------------l-------rl ------- 1~!D9~ir:!<!Q~ -----1____ 1-------
iii I tested ok 8/13; 8/16 no ~

NYCY9908804! 8/13 1 .__ .~13c:=t==1no dia~t~_~:~~1 __ line_I ~__~:~~____J __ 4 d~YS 1i__~~~lto~e ~r~:~~I:xed 8/~~ ~ ~~T -~~_~t cont~ted
- -- --- ---- - - .- 8/16 earl cut I 3 hrs I . Y MISS--------, ----- y ---~I-- ------ + ---- --- -- - .. t------ --- ---- --- -
NYCY9908837 i 8/23 I 8/23 I out of svc. I 2 days i 1 day I IDL~/~~~~~~~e~A8~~~lfled I Y I MISS
----.------.--------.-~ .... -----t_------------_+___--------------------- -----~- --------------- -- r---------------"-- ---- - --- -----;----t--- -- -1
NYCY9908905 I 8/25 i 8/25 I rina no answer ! 24 hrs. -- • I IDLC work not completed I Y ME
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-------_.-

MET

MET

MISS

MET -- not contested

MET -- not contested

N

I --1 I i per AT&T log cut ok on 8/17;

NYCY9909002! 8/17! 8/19 I d' It I 6 d I 4 d trouble reported 8/19@ 23:15'1 NI I no la one ays ays closed 8/23 @ 13:53; not clear

I- 1----------t------------ .r---- -_... --1--~-·- --1review::~ ~~sr~~~an~~liation; e-

NYCY99090:81.~8/26 8/26 I static 20 hrs I * i troub.le was st~tic,on line, I NI iAT&T did not venty hne was ok
____ _ .. _. 1 __.._ __ __ _ prLortoc.LJ~___ _

I T customer reported no dialtone

_NYCY9~~~~8~1 8/31 1 8/3~___ nodialtone _---t- ~hrs --J-----*-- o,:~.=~;,~~~ N __

~ I I I SA cross-connects re-wired; I I
NYCY900915'1 __8123 I 8123 """ '0 answo_r_t-~_hr~ __._.t_ 1~: .l~A notifi:~~/;~l~~~fi~e~1 Y IMET -- not contested

I I Iiicut and tested ok 8/19; no I
I I : I dialtone reported by customer

NYCY9909170 I 8/19 I 8/20 no dialtone ' 3 da s ' 1 da [' 8/20~ SA notified 8/23, fixed
I! I I y I Y outside plant problem 8/23;

e-Nycy~~~I· -8/19 I~~--·I- -,,,,,:-ans~o-r-1--~s---I~-+~~~:~~2~~~--;--·\ MISS

tNVCY9909239t-S/23 --l----8/23---~---nociialtone----+---1hr-- .-t- ___* +__fr_am~e~~r~~~~edone ·l= N·-r-- -NOT SCOFlEi:'--

~~~99~92~ I-=:t--~o-l~~m~.:~ :~~~;~-1-----:-~~1---*----\ ~~~~::~~;~;~~I~:~~~ii~~O;~ I -~-- .. - ME~-·----j
--- 1 i -------.. I .------1-- --1..-----.---- 1 ·· ~'c:l~ __ ···· L.----

I
' I ! I ! reviewed in 3rd reconciliation; INYCY9909284 8/,8 I 8/18 ~ "" d'atto,o I.. 5h'S _. · i,000",,0"ble 8/18 aod AT>Too N. MET

~~~:::::I-:T-'- -I --,:::~~! ~-7':::~~I--';~aYs -1 :~~;~i;;~~f~IME~'~ ~:~::~=
:~9092911 813' 1--:,-- -r---

j
' ==.:,,--1- 24h'Si----*---I=~E!:::!~~i~r~- I -MET/I-c:~e

I j I I ' reported cross-talk problem I

NY~~9909292 ~ 8120t--~1~-t OarIY~",· I--~~:~-.t--. .·I,~:=~~;:~=~~-~--I .
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MET

MET -- not contestedN24 hrs.no dialtone8/248/24NYCY9909327

~
AT&Ttested and accepted cut

• 8/24; trouble cleared 8/25 @
16:21 , not clear what problem

..__ . 'I\I.lJ..§_~ +------,~ .+ _
problem was hum on line, may

! have been AT&T side; AT&T
NYCY9909344I 8/31 8/31 hum on line I 4 weeks • I loas note that AT&T didn't I N

I-······-·--·-··----------l-~--------------~-----~~-·-· -l-_~__ I---------.-.-[-.-~----___l

NYCY9909346 8/23 1_8/23 I ring no:~~~.:~ __ j ~~~__~~~ ._J ·.. ..1_:~~;:~~n~~I~~~~~;dn~tL--Y---____ MI~~__

I

I ' I
I ! I AT&T tested and accepted cut

NYCY99095021 8/24 8/24 I out of svc. : 2 weeks I • 1~/24; underground problem, nOl N 1MET -- not contested

i +- I I I escalation to SA mgrs.
-- - -- --- -~- --- ----- -,---- - -- j---t----------.-- ----- ..---.---------- - -------------.- ... -

I I i reviewed in 3rd reconciliation;

NYCY9909521 8131 I 8131 I osl of ,.c. i 2 weeks I . II,an:~:,~':'::~~:~J,~\onl N

---t----- r--- 1-------,--- -+';---.--··~e~ef=:~=n:I·
NYCY.990952.6.

1
. 8/26 ... I .. ..... 8/26.. ... L. no dlaltone I 24 hrs. I.. '/' d # t bl 'th I Nt ----J iiiw In ex ; rou e was WI I

~99<J~Y 8t25+ ll/25 =I_fl.rolJ'enl dS<ing±h'. i==~ cSf W:~:::':'::I the Yl--~M1§$-----

;~;;:::t;: ~_ ::_+-"~:ia~;e'==11. :;~ -L--~---jl- cS;~~E:l::::~ng ~~.1-- MI~~
I ! ' I AT&T tested and accepted cut; I

NYCY9909717I 8/31 I 8/31 I can't make outgoing! 24 hrs. • customer later re~orted N I

I

~
I~ -l calls ~ I ~,couldn.t make outgoing calls;

! i can't tell what repair was made i-- -~--- ---- ----- --- +---------- ~-- -- ----- -- ----- ------- ---------
: . ' SA notified 8/27 15:20~~~99~:72318/2!.. _ _ __8/~7 j nng no answer I 8 hrs j__~~S__ ....1 reQC!ired 8/~ :19:~~_~ J ? ._~ET/I~~o~e

-t- I I i SA showed order cancelled, r
NYCY9909772I 8/30 i 8/25 early cut I 20 hrs I • ,AT&T shows this order I? MISS

NYCY9909787~ i 8130 ! no d;a.one_I==__::20h~_t_:::· -:::-+8A~;t~:1!~!)N_

NYCY9909793
j
' 8/31 8/31 I no dialtone I 2 days I • I access on 9/1, fixed bad cabler N I MET/I-code

I I I 9/2
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I I I ! ! cut and tested ok 8/30. no
NYCY9909801 8/30 8/31 I no dialtone i 24 hrs. I • I dialtone reported 8/31; cable N MET/I-code

-NYCy,,909ll§[ .•~8/31.1= .-"'?L _l-hOIl"" sound online1_:lliJrs -=-t=~ ~-..=:~A ch~~':~n~:~~~iid~l_ N-= _.•_-~------~- -----
MISS

---~---- - -._-
_______.___.__~______.____L.._ _ ___----1-_________________ . ____~_______________~_______ ---- ___

---- ..._---_.~.__ .._-------------.-
• SA was either notified soon after AT&T was notified of trouble, or the loas are not clear as to the time SA was notified and/or the trouble was cleared


